
 
 
 
 
 
 
 
 
 
 
 
 
 

OFCAF Claims Process 
  
Upon the approval of your project or grazing plan mentorship application, you will 
receive a PDF claim form and instructions on how to submit the claim form. Each time 
you are ready to request funds you will need to fully complete the claim form and 
upload it to the “Upload Files for Payment” section of the application in the Impact 
system. Be sure to fill out every section and sign the completed claim form.  
  

  
  
Invoices and proof of payment  
Invoices and proof of payment are required for every amount of funds requested. 
Invoices and proof of payment should be uploaded to the “Files for Payment” section 
and should be clearly labelled for more complicated claims that contain multiple 
invoices and proof of payment. All amounts should be taken from those invoices 
without GST.   
  
Projects with eligible in-kind costs will need to provide those invoices (made out from 
yourself to yourself, clearly breaking down all costs). Proof of payment can include 
debit and credit card slips, bank / credit card statements, account statements, 
Electronic Funds Transfer (EFT) statements and cancelled cheques. Cash payments are 
most difficult to show proof of payment so the CFGA encourages applicants to use 
other forms of payment when available.  
  
Claims for projects that involve pasture seeding must also have seed tags uploaded 
that show the seed blend and certification (or common #1). If there are any permits 
required for your project, you need to upload them as well. While photos or maps of the 
project being completed aren’t required, it is often helpful to include them to show 
progress on the project.  
 
 
 
 
 
 



 
 
 
 
Request payment  
Once you have uploaded 
the claim and all 
supporting documents, 
you must hit the “Request 
Payment” button at the 
bottom of the application 
page. Once the “Request 

Payment” button is hit it can take up to 90 working days for the claim to be processed 
and payment to be issued.  
  

  
If you are not able to hit the “Request Payment” button, there is likely some 
information on your Organization missing (Business Number, SIN, etc.) that you need 
to enter before you are able to request payment.  
  
Issues or questions  
If there are any issues or questions about your claim or supporting documents, 
someone from the claims team will reach out via email or phone to get further 
information or clarification. Notes will be left in the comments section of the 
application if anything further is required.  
  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Payment process  



Once the claim has been 
processed successfully, 
the CFGA claim reviewers 
will upload a file in the 
“Upload Files for 
Payment” section that 
will say “Your claim has 
been processed 
successfully.” From 
there, it will be passed 
along for payment 
issuing.  

  

 
 
The CFGA encourages producers to frequently check their email and/or comments 
section on the Impact system to ensure that all requests for further information are 
handled in a timely manner. Delays in providing required follow-up information will 
also delay issuing of payments.  
  
Payments are made by EFT. This means the CFGA will need banking information to be 
able to send payment. On your Organization page in the Impact system there is a 
section titled “Payment Information” where you must enter your banking details and 
upload a void cheque to confirm your banking details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
  
To enter your banking details, click the “Show details” link and it will open that 
section.  
 
 
 
 
 
 
 
  

 
 
Payments will not be issued without all information entered and a void cheque 
uploaded. If your payment details change (new bank or new bank account), please 
update the information so funds can be sent to the correct account. Only applicants are 
able to view and update banking information.  
 



 
Once a payment has been issued, your application will be moved to “Paid” status and 
an automated email will be sent from the Impact system to notify you that a payment 
has been sent.   

  
 
Payment details (amount and date issued) can be found in the section just below the 
“Files for Payment” and above the “Comments” section on the application page. If it 
shows a payment was issued yet you haven’t received it, please contact our team.  
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